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11 September 2025

Operational Update on Tensions in Nepal

Dear Customer,
At Maersk, we are committed to providing you with the highest level of service as well as relevant information you need to make important decisions about your supply chain. Thus, we are writing to inform you about the recent developments that are impacting the movement of cargo in Nepal.
Tensions sparked in Nepal after the government announced the shutdown of 26 social media platforms. This situation escalated rapidly resulting in the government withdrawing the restriction and subsequently resigning on 8th September. Due to continuing violence in the country, the Nepal army has stepped in to assume control of the situation and has imposed curfews as well as restricted movements to a certain degree. Efforts are currently ongoing to establish an interim government in Nepal.
In light of this situation, Maersk is actively monitoring recent developments to ensure full compliance with all local directives while minimising any disruption to your supply chains. We are happy to confirm that our employees are safe and well. 
From an operational standpoint, all truck movements in Nepal are suspended until further notice from the local authorities. Similarly, all operations in Nepal from ICP Biratnagar & ICD Birganj are suspended as well. However, from the side of India for these ICDs, the rail freight acceptance is still ongoing although at a slower pace. Any trailers that were already in transit from India to Nepal are being held by the Indian side of the border.
We understand that this situation is not ideal and regret any impact that it may have on your business. Please be assured that our dedicated teams are working tirelessly to assess the impact of this developing situation and ensure the continuous movement of your cargo. 
At present, future booking acceptance for Nepal continues to remain open. We will continue to keep a close eye on this situation and update you with relevant information as soon as it becomes available to us.
We appreciate your patience and support through this challenging time. Should you have any questions, please don’t hesitate to contact your local Maersk representative. Our teams are always available to support you.
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A.P. Moller – Maersk
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