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Dear Partner!

We are happy to inform you, that you have container arriving with our company Maersk. Please find below important information regarding steps needed and please kindly follow them for releasing your container smoothly and timely.

1. Please surrender respective Bill of Lading (B/L) before vessel arrives to last port Bremerhaven/Hamburg/Koper/Rijeka and check if BL is „TO ORDER” B/L is endorsed properly. The original B/L is properly endorsed if the shipper stamped, signed and dated and BL holder did the same on the back of the BL. 
Straight, consigned Bill of Lading can’t be endorsed. However, in such case BL is valid only if consignee also tamped and signed it. In case consignee would change compared the one provided earlier on BL, the involved parties need to declare same in a deed. 
Seaway Bill of Lading does not have to be presented, only release instruction must be provided. 
In case the container is handled by other party than the Consignee, proper and official authorization is needed. 

2. Regarding further arrangements please submit your Delivery order via website www.e-maersk.eu after registration or send us Delivery instructions via e-mail (additional Manual Delivery order fee applies, 25 EUR per container)  to  hu.import@maersk.com in English so we can timely make necessary steps. 

Kindly submit your Delivery order minimum 10 calendar days prior vessel arrival. 

Please always send cargo description, customs tariff number and commercial documents (invoice and packing list), and also information about place of customs clearance with your order to our e-mail address, otherwise container can not be moved from port. 

In case B/L is up to port or Budapest terminal, however you would like to have it delivered to a different location, please contact our colleagues in advance! 

3. We can release containers with the below conditions:
· properly endorsed B/L arrived at our office or it was collected in our origin office and origin office arranged telex release
· All outstanding charges from earlier and current shipments has been paid. 

4. We kindly ask you to arrange payment before the container arrives to Budapest terminal as we can arrange release after the subject amount landed on our bank account. Unfortunately transfer request to the bank is not sufficient.

5. Please see below our account details: 
	Citibank Europe PLC, 1051 Budapest, Szabadság tér 7.
USD:
HU56 1080 0007 10000000 13957037

EUR:
HU16 1080 0007 70000000 13957002
SWIFT code: CITIHUHX
Beneficiary: Maersk Line A/S

We would like to call your attention:
· Our bank can accept only beneficiary as above name (hence any other version, such as Maersk Hungary Kft is incorrect). 
· Transfer cost is covered by our clients
· At the first shipment our customers can decide if they prefer USD or EUR currency on their invoices, so please inform our colleagues accordingly
· Please arrange payment in the currency appears in the final total amount on the invoice and provide our invoice number as reference. 

Container tracking useful information
Please contact your origin partner for information regarding container departure. We recommend registration on our website www.maersk.com, to obtain information (tracking, missing documents, invoices, disputes) of shipments consigned (doc. consignee) to You. 

We provide e-mail notification to the email address we received the inland order from about the train container has been planned to and about its expected arrival to Budapest terminal, hence we recommend, that the same person who needs the arrival information would also send the order otherwise please provide a group e-mail address. 






The containers in carrier’s haulage with regular trains arrive to the below terminals in Budapest:

From Bremerhaven
Mahart Container Center, 1211 Budapest, Weiss Manfréd út 5-7
From Rijeka
Mahart Container Center, 1211 Budapest, Weiss Manfréd út 5-7
From Koper
Metrans Terminal Budapest, 1211 Budapest, Salak utca 1-39

Mahart Container Center, 1211 Budapest, Weiss Manfréd út 5-7

[bookmark: _Hlk26866088]Customs clearance or customs forwarding
[bookmark: _Hlk14442085]We would like to call your attention, that our customers are responsible for the customs clearance or customs forwarding of import cargo, however our company is happy to help and assist in the customs procedure in Budapest. Please ask our actual offer from our colleagues.

1. We inform You about the container release via e-mail upon container arrival to Budapest terminal.
A. In case of arrival to Mahart terminal of container booked till Budapest CY (container yard) please send your order about release to customs agent or trucking company on the following e-mail address:
import@containercenter.hu
Phone: +36-1-2783158; +36-1-1783173
B. In case of arrival to Metrans terminal the arrival notice includes the customs registration number, hence the contracted customs agent can initiate customs process or forwarding, please forward customs document to e-mail address  vamhu@metrans.sk .
In case of booking till Budapest CY (container yard), request PIN code which enables cargo pick-up.
Release of the containers by the customs office after customs clearance or issuing of T1:
· in cases of customs clearance the CDPS notice, the decision of duty and EV (MRN) have to be sent to VAMHU vamhu@metrans.sk . 
· Please doesn’t send these docs to any other @metrans addresses VAMHU vamhu@metrans.sk has permission to release these the containers by the customs office.
· original T1 have to be sent/dropped off to VAMKAPU office, since only VAMKAPU has the permission to release these the containers by the customs office. Please doesn’t send by email these docs to any @metrans addresses.
2. In case the container delivery to store door is arranged by our company Maersk, please send your delivery order in English to email address hu.import@maersk.com with requested date, time and place (full address along with company name) only after customs procedure is done and related documents are available. In case of customs forwarding exact location of the customs procedure is also needed. Please send your domestic trucking order 2 working days before the ordered day until 15:00 in writing. Cancelation until previous day of the delivery is free until 10:00, then EUR 240 is invoiced until 15:00, after that the complete trip is charged for every chassis.  

3. Regarding storage free time, please visit our website for the actual conditions:
https://www.maersk.com/local-information/europe/hungary

4. After delivery 3 hours is free for customs clearance and container unstuffing, then every hour started costs 40 EUR.   
       
In case you experience any issues (cargo damage or shortage) at delivery, we kindly ask you to contact our customer service via phone immediately!

Please don’t hesitate to contact us in case of any questions. 

Maersk Hungary Kft.
H-1133 Budapest, Váci street 76. V. tower 5. floor
Phone: +36 1 755 5595
E-mail: hu.import@maersk.com
Further information can be found on our website www.maersk.com
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